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Guitar Center Professional Appoints Jessica R. Sullivan as National Sales Manager
— A veteran of the M.I./pro audio industry with a rich background in sales and marketing, Sullivan joins GC Pro management team —
WESTLAKE VILLAGE, CA, April 4, 2016 — Guitar Center Professional (GC Pro), the business-to-business (B2B) division of Guitar Center providing highly customized service for professional accounts, has appointed Jessica R. (Jess) Sullivan to the position of National Sales Manager. The announcement was made by Bradley Johnson, GC Pro Director, and reflects the division’s ongoing efforts to assemble the strongest leadership team possible. In her new position, Sullivan will be responsible for the overall management of the GC Pro Account Managers, developing/growing their overall sales figures through effective management of their clients’ needs. She will also form a working partnership with the Retail Store Managers, District Managers, and Regional Vice Presidents to ensure the success of each Account Manager. 
Sullivan is a veteran in sales and marketing and the M.I./pro audio market sectors, having spent 14 years working with numerous manufacturers. She has particular expertise in B2B integrated sales, digital marketing and business development. Her previous positions include Online Marketing Manager at Line 6; Director of Advertising Sales for NewBay Media (Guitar Player, Bass Player, Keyboard, EQ); Director of Business Development for Premier Guitar; Director of Marketing at Musicians Institute; and more. 
“It took me a while to find the right person for this position, and I’m glad I waited,” states Bradley Johnson. “Jessica brings a wealth of knowledge in several areas within sales and the industry overall. Her can-do attitude, analytic mind and idea generation are just some of the masterful skills she brings to this position. I’m thrilled to have Jess be a part of the GC Pro team and look forward to her contributions in taking us to the next level as the professional choice for all AVL needs in the industry and the business verticals we serve.”

Sullivan remarks, “I’m excited to join the team at GC Professional and add to their existing foundation of being client-focused and serving multiple business verticals. Throughout my time in the industry, my motto has always been if I can fix things and help people, then I’m in the right place. I’ve been fortunate enough to live this motto throughout my career in this industry, from advising over 200 clients on what the right marketing strategy was for them, to tackling issues on improving student acquisition and experience. Now at GC Pro, I have the opportunity to work with over 50 Account Managers nationwide to take their abilities to the next level while implementing strategies to increase the customer experience. With these exciting initiatives in front of me, GC Pro offers me an opportunity to do what I do best, and for me, that makes it the right place.”

 

“We are extremely happy to have Jessica join our team,” adds Larry Gerber, Vice President of Services and Business Development at Guitar Center, Inc. “With her experience and aptitude we look forward to her leading our Guitar Center Professional division to new heights as we continue our quest to be the premier audio, video and lighting solution experience in the nation.”
 

For more information, please visit http://www.guitarcenter.com/GC-Pro/. 
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Photo caption: Jessica Sullivan, GC Pro National Sales Manager
About Guitar Center Professional

Guitar Center Professional is the outside sales division of Guitar Center that focuses on the needs of professional users. Its clientele includes recording studios, audio engineers, producers, recording and touring musicians, live sound venues, post production facilities and more. Emphasizing extraordinary individualized service via local account managers, GC Pro offers expert consultation and a comprehensive selection of the world’s finest equipment for music and audio professionals. 

About Guitar Center

Guitar Center is the world’s largest retailer of guitars, amplifiers, drums, keyboards, recording, live sound, DJ, and lighting equipment. With more than 270 stores across the U.S. and one of the top direct sales websites in the industry, Guitar Center has helped people make music for more than 50 years. In addition, Guitar Center’s sister brands included Music & Arts, which operates more than 120 stores specializing in band & orchestral instruments for sale and rental, serving teachers, band directors, college professors and students, and Musician’s Friend, a leading direct marketer of musical instruments in the United States. With an unrivaled in-store experience, an industry-leading online presence and passionate commitment to making gear easy-to-buy, Guitar Center is all about enabling musicians and non-musicians alike to experience the almost indescribable joy that comes from playing an instrument. For more information about Guitar Center, please visit www.guitarcenter.com.

 

You can visit our press room at http://www.guitarcenter.com/pages/press-room and send media inquiries to media@guitarcenter.com.
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