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Springsteen Associate Toby Scott Looks to Guitar Center Professional for Personalized Service
WESTLAKE VILLAGE, CA, May 9, 2016 — Guitar Center Professional (GC Pro), the business-to-business (B2B) division of Guitar Center providing highly customized service for professional accounts, fosters close relationships with many of the music industry’s top artists and their engineers, producers, management and other key staff. One of these individuals is audio veteran Toby Scott, whose resume includes credits on records from such varied acts as Bob Dylan, Robert Palmer, Blue Öyster Cult, The Replacements, Booker T. & the MG’s, and dozens more – mostly as an engineer or mixer, but also as a production coordinator, musician, or tending to any number of other details. His most notable association, since the late 1970s or so, has been as part of Bruce Springsteen’s inner circle – Scott has a credit on nearly every one of Bruce’s releases (and there have been many) since The River and also on the re-masters of the earlier classic albums.
Although his official title in the organization is hard to pin down (“‘Primary Recording Engineer,’ or ‘Production Supervisor,’ or something else entirely, depending on the project. I’m a man of many hats,” he notes), his status as Springsteen’s chief archivist has been emphasized in recent years, with the release of retrospective box sets The Promise: The Darkness on the Edge of Town Story and The Ties That Bind: The River Collection; re-masters of the first seven albums; and the ongoing Bruce Springsteen Archives live album series – all projects released to nearly universal acclaim from fans and critics alike. The Archives series has become a particular treat for fans – considering Springsteen’s legendary status as one of the greatest performers of all time, relatively few official live releases existed until a few years ago when the series kicked off in 2014 with Apollo Theater 3/09/12, available as a download or a CD set from Springsteen’s website. Since then, Scott has prepared releases from 1975, 1978, 1980, 1984, 1988, 2005, 2013. 

In the studio with Springsteen, Scott’s job is “whatever’s necessary to keep the ball rolling. I make sure the studio is working and everything’s up to snuff, and all the equipment and the guitars and everything are in order.” For decades, he has relied on Guitar Center and GC Pro for a variety of things. He recalls a particular story where GC Pro went above and beyond: “There was a beautiful Gibson J-45 acoustic guitar that I owned for many years, and I gave it to Bruce for Christmas in 1988, and he used it a lot. That guitar eventually ended up in the Rock and Roll Hall of Fame museum. Well, when it came time to record again, we were really missing that guitar. I contacted GC Pro, and an Account Manager hooked us up with two or three replacement guitars to try out – two J-45s and a J-50. We actually ended up liking the J-50 more than the J-45, so we got it, and now that’s one of our go-to guitars for recording. GC Pro’s service was so customized that they knew what we wanted better than we did! And I’ve gotten so many other vintage instruments from Guitar Center over the years. GC Pro is a great tool for delegating certain tasks – I mean, I could personally track down vintage instruments across the country, but I don’t have time for that; it’s so much simpler to have an Account Manager handle it for us, and that’s the kind of customer service they’re there for.”

For more information, please visit http://www.guitarcenter.com/GC-Pro/. 
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About Guitar Center Professional

Guitar Center Professional (GC Pro) is the business-to-business division of Guitar Center specializing in Audio, Video and Lighting solutions. Our professional advantages offer companies a dedicated account manager who provides personalized service tailored to the companies’ individual needs. This includes a singular point of contact for all product purchases, on-site surveys, system design and professional recommendations for clients’ project demands, as well as access to the installation and consultation power offered by our nationwide network of Affiliate Program members. Our clients include recording and touring professionals; houses of worship; educational facilities; corporate offices; restaurants and retail establishments; and much more. With offices nationwide, and a strong support/management staff in Westlake Village, CA, GC Pro has access to an unmatched inventory extending far beyond what is on the GC sales floor, as well as full service and support for all the equipment we sell. No matter your Audio, Video or Lighting needs, GC Pro has the right people and products to serve the job with efficiency and professionalism – a philosophy that has been our foundation throughout GC Pro’s 15-year history.

About Guitar Center

Guitar Center is the world’s largest retailer of guitars, amplifiers, drums, keyboards, recording, live sound, DJ, and lighting equipment. With more than 270 stores across the U.S. and one of the top direct sales websites in the industry, Guitar Center has helped people make music for more than 50 years. In addition, Guitar Center’s sister brands included Music & Arts, which operates more than 120 stores specializing in band & orchestral instruments for sale and rental, serving teachers, band directors, college professors and students, and Musician’s Friend, a leading direct marketer of musical instruments in the United States. With an unrivaled in-store experience, an industry-leading online presence and passionate commitment to making gear easy-to-buy, Guitar Center is all about enabling musicians and non-musicians alike to experience the almost indescribable joy that comes from playing an instrument. For more information about Guitar Center, please visit www.guitarcenter.com.
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