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GUITAR CENTER DELIVERS ANOTHER FIRST: 

24/7 TRAINING AND TECH SUPPORT FOR COMPUTER-BASED 

PRO AUDIO PRODUCTS THROUGH A PARTNERSHIP WITH OBEDIA

— The leader in independent technical training and support for digital audio and 

music applications now makes its services available at all Guitar Center locations —

— Four tiered service plans can be applied to any

computer-based professional audio product that Guitar Center sells, bringing an

entirely new level of customer support to the pro audio industry —

WESTLAKE VILLAGE, CA  — Guitar Center (Nasdaq:GTRC), the world’s largest and leading retailer of musical instruments and professional audio products, has achieved another first by partnering with Obedia, the nation's premier supplier of independent technical training and support for computer-based digital audio and music applications. Now, Guitar Center announces that it will make the capabilities of Obedia available to customers as a retail product. Customers will be able to purchase highly personalized and customized technical training and support over the phone, and via remote desktop control, on a 24/7 basis. This powerful partnership between two industry leaders enables Guitar Center customers to maximize the benefit they derive from software and hardware products they purchase, and encourages musicians and recordists to continue expanding their creative horizons, knowing that any technical challenge can be addressed quickly and efficiently by Obedia’s network of pro audio systems experts. 

Obedia’s technical training and support services are now available at the point-of-sale locations in each Guitar Center store, and are purchased just like any other product. Customers can purchase one of four tiered pricing/service levels; the following are examples of what customers can achieve with these plans depending on their individual needs: 

Plan 1: 
30 min. $49.99

1. Optimize your computer and install your software

2. Get Audio and MIDI working

Plan 2: 
65 min. $99.99

1. Recording and playback of MIDI and Audio

2. Guided tour of your software

Plan 3: 
140 min. $199.99

1. Using Virtual Instruments and Plug-ins

2. Connecting your applications via rewire

Plan 4: 
230 min. $299.99

1. Editing and Mixing

2. Project Management and Data Backup

Purchasers of Obedia support and training plans will register their audio systems online, creating a user profile. When challenges arise, the customer will call a toll-free number and reach a live operator at any time of the day or night, any day of the week. Based on the user-generated profile and additional information taken by the operator, the customer will receive a phone call within 10 minutes from an Obedia technician knowledgeable in the systems and issues being reported. These world-class experts will provide consultations on topics including system set-ups, troubleshooting, software installation, optimization and upgrading of systems, back-up procedures, and help with designing an entire digital audio workstation system that best suits the user's needs. Furthermore, the minutes purchased under any plan will never expire before they’re actually used, so customers can get multiple assistance sessions from any plan tier. 

“The integration of Obedia’s services into Guitar Center’s product array is intended to bring even more value to the shopping experience at Guitar Center,” explains Bryan Bradley, Director of Pro Audio/Recording Merchandise for Guitar Center. “In addition, it is part of our long-range strategic goal to enhance the relationship between the customer and the store. By creating a more satisfactory user experience that eliminates many of the challenges and frustrations that computer-based recording can pose, we are encouraging customers to continue moving forward with their creative pursuits.”

Obedia Co-Founder and CEO Steve Garth comments, “Obedia’s goal is to have people being creative and productive in as short a time as possible and keep the customer focused and productive on the creative side while we take care of the technical side. We worked with Guitar Center over the course of 18 months to create a product that brings service full-circle to their customers, which enables them to bring that service home with them along with the product. This partnership allows Guitar Center to focus on its customers and the gear they want while bringing the Obedia brand to a much larger percentage of our target market. But the ultimate winner in this is the customer.” 

…ends 607 words

About OBEDIA

OBEDIA provides expert training and technical support to digital media artists in the music and pro audio community — including training, technical support, consultations, systems integration and installation, maintenance contracts, and prepaid service packages. OBEDIA operates 24 hours a day, 7 days a week, supports the major products in the computer music recording market, and guarantees 100% customer satisfaction. You take care of the art — we take care of the technology. OBEDIA was founded in June 2004 by Fred Maher, Jayce Murphy and Steve Garth. For more information, log on to: www.obedia.com.

About Guitar Center

Guitar Center is the leading United States retailer of guitars, amplifiers, percussion instruments, keyboards and pro-audio and recording equipment. Our retail store subsidiary presently operates more than 200 Guitar Center stores across the U.S. In addition, our Music & Arts division operates more than 95 stores specializing in band instruments for sale and rental, serving teachers, band directors, college professors and students. We are also the largest direct response retailer of musical instruments in the United States through our wholly owned subsidiary, Musician's Friend, Inc., and its catalog and Web site, www.musiciansfriend.com. More information on Guitar Center can be found by visiting the Company's Web site at www.guitarcenter.com.

The Guitar Center logo is a registered trademark of Guitar Center, Inc. Other brand or product names may be trademarks of the respective companies with which they are associated.
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